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Our Ref: JAC/DWe 

10 February 2012  

           

Dear Parent/Carer 

ParentPay 

After February half term you will be able to top up your child's dinner card through ParentPay, there is a 
minimum top up of £10. The option will be available to you under your normal log in page.  You will also be 
able to access information about menus and your child's food selections. 
 
Do you have children at other schools? 
 
You will shortly be able to link to other schools using ParentPay, which might mean that you can also top up 
dinner money and pay for school events and visits at more than one school at the same time. If you have 
children in another school not using ParentPay, why not ask them to consider it?  
 
As you are aware the Academy does not accept cash payments.  If you have not registered on line, please 
contact us for a copy of your personalised log-in details.  ParentPay is a fully secure site and the Academy is 
not able to access your card details.   
 
If you would prefer to use Paypoint shops we will soon be able to offer a Paypoint card to top up your child's 
dinner money, in the meantime we can provide you with a bar coded letter, which the shop can swipe. 
 
If you have any queries about the service please contact Mrs K Jones jonesk@uabirkenhead.org or on 
the Academy number.  
 
For log-in letters and Paypoint access for dinner money please contact Mrs A Duckers 
duckersa@uabirkenhead.org  or on the Academy number.  
 
Thank you for your support in this matter. 

 

Yours faithfully 

 

 

 

E Jackson 

Interim Principal  
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